Service-enhanced co-location partnership

Datum Farnborough provides flexible leading-edge co-location enhanced by enterprise class service
management and proactive reporting.

Service matters
Pressures on internal data centres to provide
enhanced connectivity, security and resilience
increase the attraction of external co-location as a
purpose-built solution that can flex and grow as the
business changes.

Datum’s service-enhanced co-location works with you
from initial planning to on-going support, developing a
relationship that to ensure clients have the data centre
solution you need to support your business goals.

Whether your kit is already in a co-location data
centre or whether this is your first evaluation of the
benefits of moving outside your own data centre or
computer room, the transition from one location to
another can be daunting. How do you weigh up the
alternatives? How do you know what you need?
How do you make it happen? And most of all, how
do you ensure that you do not end up feeling that
you have lost control of your IT deployment?

Datum delivers:
Datum delivers proactive client service within our
leading edge data centre, trusted by a wide range of
organisations, large and small, for whom security,
resilience and service matter.
Helping hand – We work with clients to deliver a colocation solution that is aligned to their business
outcomes.
Community of support - Datum Connect ecosystem
of partners provide clients with supporting services

for design, migration, networking, cloud, hosting.
Connection-rich – Datum offers a carrier neutral
choice of connectivity providers as well as direct
connect to Cloud Platforms to support working hybrid
cloud infrastructures.
Cost-effective and efficient co-location – Datum is a
trusted partner for organisations looking for cost and
efficiency savings through co-location or cloud, with
pricing based on power usage.
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Datum's service-based co-location supports a beneficial working partnership
Whether this is a first time outsource to co-location,
an expansion of existing provision or a move from
another provider, Datum works with clients to simplify
the challenge ahead.
Datum provides clear pricing, flexible contracts,
transparent processes, and proactive client service
with regular detailed reports so that you are always
kept fully informed.

a co-location service suited to your business needs,
connecting you as required to a community of service
providers within the Datum Connect community who
can assist with complementary services such as
migration, design, network, cloud, hosting, cabling
and more.
Check out our Datum Connect Guides to
Co-location in the Resource Centre on our website.

We establish a working relationship with you to build

Government-grade security and resilience
Multi-layered approach to security designed to meet the requirements of industry recognised certifications including ISO
27001 and PCI DSS. Highly secure campus location characterised by manned perimeter security and overlaid with our
own data centre security to meet the highest standards.

100% uptime service level agreement
Assurance against the risks of data centre downtime through 100% uptime SLA supported by our highly resilient colocation infrastructure that exceeds Tier 3 specifications. Committed and experienced operations team. Fully 2N power
infrastructure ensures your co-location is always available.

Cloud-connected co-location
Access to Applications Hosting, IT Services, Cloud Platforms, Network Services, Content Management and more. Direct
connection to deliver increased security, ability to scale and reduced costs. Enablement for hybrid cloud strategies. Datum
Cloud Hub provides searchable directory of co-located services.

Strategic London-edge location
Secure campus location with excellent transport links conveniently located to the West of London, close to the M3, M4 and
M25, and high speed 40 minute train time from Farnborough to London Waterloo. Excellent onsite services and connected
latency to Slough and the City of London of less than 1 millisecond.

Environmentally efficient operation
Adiabatic cooling solutions to maximise energy efficiency additionally supported by ISO 50001 accreditation and by the
use of electricity generated only from renewable sources, and therefore exempt from the Climate Change Levy.

Flexible capacity and service
Proactive service reporting and account management with dedicated client service manager to deliver a co-location service
tailored to desired business outcomes. Detailed reporting includes BMS data for transparency and advanced DCIM to
centralise monitoring and management.

Data Centre Tours
To see our leading-edge carrier and cloud neutral co-location in action, contact us to book
your Datum data centre tour in Farnborough.

Call us on 0845 568 0123, email us at info@datum.co.uk or visit our website
www.datum.co.uk.

